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— 
COMPLAINT INVESTIGATION FORM ee 
If there Is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY, 


Date Received: Pius a, Jo Case Number: Qo e ke 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: DAZ. SAL ane 
DB, 


Premise Name: (64426 FLA Y Vot Y 


B. INFORMATI 


—_ Wa) 
is Zip Code: Czaiiiatad 
Cell Telephone: Aaa Y 


“STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 


REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NA ME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: 
Breed/Species: 


Age: Z Sex: PRALL _ C olor: LEe BAe 


PATIENT INFORMATION (2): 
Name: | 

Breed/Species: 
Age: Sex: C olor: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
“"D, provide the name, address and phone numberfor each veterinarian. 


Ln & re Bly barl 623-774-1820 
8, idheli Mince hacen) Dogg d arenes 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 
By signing this form, | declare that the information contained herein is true 


and accurate to the best of my knowledge. Further, | authorize the rele ase of 
any and all medical records or information necessary to complete the 


investigation of this case. | 
Sig vature:( AU Tthe LUMA de> 


Date: S f- O77 


F. ALLEGATIONS and/or CONCERNS: 
Please provide allinformation that you feelis relevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


Rev 8.14.17 


June 5, 2019 


Arizona State Veterinary Medical Examining Board 


1740 W. Adams St., Suite 4600 
Phoenix, Arizona 85007 


Re: Emergency Office Visit on June 1, 2019 to 
Blue Pearl Veterinary Partners — Peorla 
9875 West Peoria Avenue 
Peoria, Arizona 85345 
623-974-1520 


Dear Sirs or Madams, 


On June 1, 2019 | took my dog to the Blue Pearl Peoria Veterinary Hospital for Emergency Services. | 
have attached the following: 


e A Narrative regarding the Reason for the Visit and an Explanation of the Visit 

e Acopy of the First Treatment Plan in the amount of $2,139.03. 

© Acopy of the Second Treatment Plan in the amount of $299.42. 

e Acopy of the Treatment Plan that Grand Paws executed on June 3, 2019 in the amount of 
$114.16. 

e Acopy ofa picture | took of my dog’s ear with two staples in it. 


{ have never experienced such unprofessional treatment of an animal. Because | have had two dogs my 
entire life, 74 years, | have been exposed to many medical needs required by my animals either due to 
illness or surgery. | always trusted my vets. | expected that the standards of Blue Pearl would at least 
be professional and caring. They were not. It was outrageous. Dr. Klayton Lapa never touched his hand 
onto my dog and yet presented major surgical procedures, even though | told him that it was extreme 
treatment, without investigating the dimensions of the injury or if Seamus had been further injured 
while off the premises. 


| would appreciate your attention to this matter. Dog Owners go to an Emergency Vet in a stressed time 
usually frightened for their beloved animal. Taking advantage of the situation is unconscionable. Please 
see documents attached. 


Thank you for your assistance in this matter, 


Patricia Ackermann 
Owner of Seamus, a 6 vear old Labradoodle 


NARRATIVE OF OFFICE VISIT ON JUNE 1, 2019 TO 
BLUE PEARL VETERINARY PARTNERS ~ PEORIA 
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Seamus and the other dogs got into a tussle and he got hurt. | looked for an emergency vet nearby. | got to Blue 
Pearl — Peoria at 7:10PM with Seamus’ ear tip dropping blood into a paper towel. They took him into the back and 
put him in a cage. Never said another word to me. At 10:00PM | asked about him and they said he was sleeping in 

~ his cage. | asked if they had been able to stop the bleeding. No answers. An hour and one-half later at 11:38 they 
put me in a room. No Seamus there yet. Then an attendant comes flying into the room and says “Grab your things 
and follow me”. He leads me through waiting room and outside. | am totally confused. “Where is Seamus?” | 
asked. | thought that maybe he had died and they didn't want to tell me inside the clinic. “He got away and ran out 
the front door!” | threw my things in my car and ran into the dark calling him. He had a long head start. The place is 
on Peoria Ave. It is pitch black because no businesses were open this late. | just stood there in the street and called 
and called him. After 10-15 minutes he came running back. | could hear his leash dragging so | remotely activated the 
side door of the van and from across Peoria told him “Go to the car Seamus and get in!” | ran over and slid the door 
closed. The staff were around the car bewildered. He now was bleeding all over the back seat because whatever 
scab that had begun to coagulate was gone and his heart was pounding so he was producing good blood flow. Itis 
now past midnight. They gave me a loop leash. | told them to stand away and | would leash him up. Then the 
attendant said to leash him again with a second leash. She then attempted to PULL him out of the car at which point 
| dropped my purse on the ground and told her that | would take him in and she could take my purse. Some other 
guy from the vet office was there so | asked him to slide the door closed. Then they let me have Seamus in a room 
with me. He was panting and frightened. 


About 15 minutes later in comes the male from the car fiasco and says he is the Vet. He asked me to show him the 
tear and from where he sat he couldn't really see it. He was seated at the end of the examination table and | was 
seated in the chair 5 feet from him. Seamus, being a Labradoodle, has ear fringe of about two inches beyond the 
pinna. Never having put a finger on him, nor seeing if he was further Injured during his escape, Dr. Lapa states he is 
needing to put him under general anesthesia for 40 minutes to stitch the wound. | told him that it was totally 
unnecessary if Seamus only needed two to three stitches. He disagreed and sald he had to have him knocked out. | 
know how dangerous general anesthesia Is. Grand Paws and Lookout Mountain Veterinary Clinics only sedated the 
animals if truly necessary because of that danger. Over the years my dogs have had surgery in both clinics. Dr, 
Lapa leaves the room and 45 minutes later the vet tech comes in with a treatment plan of $2,139.03 which included 
general anesthetic. | told her no. She then comes back with a plan of $299.43 for antibiotics and pain meds only. It 
did not include cleaning the wound or clipping the hair. That was just for $105.00 for his service, antibiotics and pain 
meds. | again told her no. | asked about surgical glue or steri-strips or even staples. No comment from her. So 1/2 
hour later | left after being charged $105.00 for the vet’s time of 5 minutes of nothing. 


As | was leaving the attendant from the car saw us and apologized again for letting him loose. “Her dog would never 
have run like that!" It was now 1:30 in the morning. | answered the staff, “My dog had been in a tussle, was injured 
and bleeding. You took him from the only person he knows for 41/2 hours. You showed him a way out the door and 
then you are surprised he tried to run away and find me? He came from over a block and one half away from down a 
side street, ran back towards my voice, went to the car when | told him to and got in. What did you expect? He dealt 
well with the trauma of the day and | am proud of him”. | left at 1:30AM 6 hours and 20 minutes from when | first 
arrived and Seamus received no care. 


| took Seamus home, cleaned and trimmed the wound area and put antibiotics on the site. It was now 2:15AM. 
Sunday morning his wound was not bleeding. 


Monday morning | took him to Grand Paws and saw Dr. Michele Johnson. She immediately came over to him 

listened to his chest and inspected the dimensions of the wound. She sald he needed two stapies, some antibiotics. 

<a an e-collar. It took her 15 minutes and no sedation was necessary. | didn’t even hear him whimper. My bill was 
114.16. 


| have a business background but it would seem to any average person that Blue Pearl charging $2024.87 more than 
was necessary is a scam and a disgrace to alt the good, decent veterinary clinics and wonderful veterinarians who 
help our animals in need. 
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40-08 


September 5, 2019 


Arizona State Veterinary Medical Examining Board 
1740 West Adams Street, Suite 4600 
Phoenix, Arizona 85007 


In re: 20-08 (Sandy Landry, DVM) 


To Whom It May Concern: 


Please be advised that | was not involved in providing veterinary medical care to the 
complainant’s dog Seamus on the night of June 1, 2019, morning of June 2, 2019 or at any 
time. In fact, ] was not even on duty on the night of the subject incident and had no medical 
involvement in this case whatsoever. 


In my role as the premise license holder for the Blue Pearl] Pet Hospital at 9875 West Peoria 
Avenue | become aware of the incident the next day when the owner posted a disparaging 
review of our facility on social media. J] am also aware of what happened when Seamus ran 
through a series of doors at the facility because of an internal incident report that was 
prepared by Dr. Klayton Lapa. 


We had never had a situation like this occur before at our facility where a dog was able to 
escape through a series of doors including the entry door to the clinic which would open 
automatically when a door sensor was activated. The door between the treatment area and 
lobby area was modified shortly after we became aware of the incident. The 
lobby/treatment door can only open into the treatment area at this time. We are currently 
in the process of obtaining bids from contractors to modify these automatic doors so that an 
incident like this cannot happen again. Jn any event, I am pleased that Seamus was 
recovered quickly and was not injured or harmed during his escape. 


I understand that I do not need to submit another set of medical records in this case since 


you already have them from the case involving Dr. Lapa (19- 75). Please let me know if] can 
be of any further assistance to you in this matter. 


Thank you 


Sandy Landry, DVM 


DOUGLAS A. DUCEY 
- GOVERNOR - 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 20-08 


Complainant(s): Patricia Ackermann 
Respondent(s): Sandy Landry, D.V.M. (License: 3756) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 8/12/19 Laws as Amended August 2018 
Board Discussion: 9/18/19 (Lime Green); Rules as Revised 


September 2013 (Yellow) 


On June 1, 2019, “Seamus,” a 6-year-old male Labradoodle was presented fo Dr. Lapa on 
emergency with a dog bite wound. The dog was taken into the treatment fo be triaged and 
remained in a kennel until Dr. Lapa could speak with Complainant. 

Approximately 4 % hours later, Complainant was asked to follow staff outside where she 
was advised that the dog had escaped from the premises. After Complainant found the 
dog, she was escorted back inside to an exam room with the dog. She stated that Dr. Lapa 
did not evaluate the dog for further injury from the escape and recommended that a 
laceration on the dog's ear be surgically repaired. Complainant declined both estimates 
provided for treatment and took the dog home after being at the premises for over 6 hours. 

On June 3, 2019, the dog was presented to the primary care veterinarian where the ear 
laceration was stapled at a significantly less cost. 


Respondent is the responsible veterinarian for the premise. 


20-08, SANDY LANDRY, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On June, 1, 2019, at approximately 7:00om, the dog was presented to Dr. Lapa on emergency 
due to a dog bite wound. The dog was taken to the treatment area to be triaged and obtain 
vitals. Dr. Lapa stated in his narrative that he assisted technical staff with the vitals and he 
examined the dog at that time. He noted the laceration to the right pinna that appeared to be 
full thickness but was difficult to assess due to the amount of blood and the dog's hair coat. The 
dog was placed in a kennel until Dr. Lapa was ready to speak with Complainant. Upon exam, 
the dog had a weight = 20.1kgs, a temperature = 103.6 degrees, a heart rate = 140bpm anda 
respiration rate = 45rom:; full thickness laceration to right pinna. While working on other patients, 
Dr. Lapa was able to observe the dog and noted that the bleeding seemed to have stopped 
and the dog was resting comfortably. 


2. At 10:00om, Complainant asked about the dog and was told he was sleeping in his cage. 


3. At 11:38—m, Complainant stated she was escorted to an exam room. A short time later, a staff 
member rushed into the room and told Complainant to grab her things and follow him. He led 
Complainant outside and explained that the dog had escaped out the front door. Complainant 
began calling out for the dog; approximately 10-15 minutes later the dog came running back 
and Complainant was able to get the dog into her vehicle. Premises staff gave Complainant 
two leashes to place around the dog and the dog was brought back inside and placed into an 
exam room. Complainant stated that the dog was panting and tired. The escape was not 
documented in the medical record. 


4. After being placed in the exam room, Dr. Lapa entered and spoke with Complainant about 
the dog's injury from the dog bite wound. According to Complainant, Dr. Lapa did not touch 
the dog or evaluate him for further injury after escaping. Dr. Lapa advised that he believed the 
dog had a full thickness tear in the right pinna and recommended surgical repair under 
anesthesia. He did not feel the dog was a good candidate for sedation due to the dog's 
nervous nature. Dr. Lapa also discussed risks of repair failure due to location. 


5, Almost an hour later, technical staff presented an estimate for wound repair ($2,139.03); 
Complainant declined. A second estimate was presented for antibiotics and pain meds only, 
which did not include clipping and prepping the wound ($299.43); Complainant declined 
again. Complainant paid for the examination fee and left the premises at approximately 
1:30am. 


é. After arriving home, Complainant cleaned and trimmed the laceration, and applied a topical 
antibiotic. 


7. On June 3, 2019, the dog was presented to Dr. Johnson at Grand Paws Animal Clinic for 
evaluation. The laceration was clipped and cleaned and closed by using staples. The dog was 
discharged with oral antibiotics and an Elizabethan collar ($1 14.16). 


8. Respondent did not see or treat the dog when presented to the premises. As responsible 
veterinarian, Respondent was advised of the incident that had occurred and stated that they 


-2- 


20-08, SANDY LANDRY, DVM 


had never had a situation like that before. The door between the treatment area and lobby was 
modified after the incident and the lobby/treatment door can only open into the treatment 
area at this time. Additionally, they are currently getting bids from contractors to modify the 
automatic doors so that an incident like this cannot happen again. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


Tracy A. Riehdeau, CVT 
Investigative Division 


